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As part of the new Community Pharmacy Contractual Framework, the Pharmacy Quality Scheme 
(PQS) was announced, replacing the former Quality Payments Scheme (QPS). The PQS has a 
review point in February 2020. NHS England (NHSE) and NHS Improvement (NHSI) have 
published new guidance on the NHS England website to provide more information ahead of the 
February 2020 review point. Throughout this document we have provided an overview of some of 
the criteria. To ensure you have the full details of each PQS domain and what you need to do to 
achieve the quality criteria, you should access the guidance at: 
www.england.nhs.uk/publication/pharmacy-quality-scheme-guidance-2019-20/ 

CPPE has a range of learning materials and resources to help you achieve specific gateway and 
quality criteria within the PQS. 

The bespoke PQS area on the CPPE website provides additional information and allows you 
to track your progress through the CPPE learning and assessment linked to PQS. You can 
access the PQS page at: www.cppe.ac.uk/services/pharmacy-quality-scheme. 

This document signposts you to the relevant CPPE PQS resources, as well as other materials 
which may be of interest for your own personal development, for use with the wider pharmacy 
team and to count towards annual General Pharmaceutical Council (GPhC) revalidation for 
pharmacy professionals.  

PSNC has also developed guidance: PSNC Briefing 029/19: The Pharmacy Quality Scheme 
2019/20 for further details on all of the gateway and quality criteria. We recommend accessing 
this resource and the NHS guidance alongside this CPPE document to make sure you have the 
full scope of information relating to each domain and the quality criteria they contain.  

The gateway criteria 

There are four gateway criteria which contractors must meet. These are: 

 Advanced services

 NHS Mail

 NHS website

 Safeguarding Level 2.

CPPE has developed learning resources to support your learning needs in relation to advanced services 
and Safeguarding Level 2 criteria.   

Advanced Services 

 Overview: 
 The contractor must be offering at the pharmacy the New Medicine Service (NMS) and/or 
 the NHS Community Pharmacy Seasonal Influenza Vaccination Advanced Service.’  

http://www.cppe.ac.uk/services/pharmacy-quality-scheme
https://psnc.org.uk/wp-content/uploads/2019/09/PSNC-Briefing-041.19-The-Pharmacy-Quality-Scheme-2019-20.pdf
https://psnc.org.uk/wp-content/uploads/2019/09/PSNC-Briefing-041.19-The-Pharmacy-Quality-Scheme-2019-20.pdf
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The CPPE Immunisation gateway page signposts to learning resources that support pharmacy 
professionals to be service ready to provide the NHS Community Pharmacy Seasonal Influenza 
Vaccination Advanced Service. This includes the Declaration of Competence (DoC) system at 
www.cppe.ac.uk/doc  which can be used to self-assess competence to provide the Influenza 
Vaccination service and identify resources to meet learning needs. The DoC should be reviewed 
every two years to ensure competence is maintained.  

Some key learning resources for delivering the vaccination service include:

 Influenza e-learning: www.e-lfh.org.uk/programmes/flu-immunisation/

 Consultation skills: what good practice looks like e-learning: www.cppe.ac.uk/e-
learning/consultation-skills-what-good-practice-looks-
like/story_html5.html?EL_EID=45092&EventID=45092

 Consultation skills for pharmacy practice e-assessment 2019:
www.cppe.ac.uk/programmes/l/consult-a-03

 Safeguarding children and vulnerable adults, a guide for the pharmacy team e-
learning: www.cppe.ac.uk/e-
learning/scva/story_html5.html?EL_EID=45764&EventID=45764

The CPPE New Medicine Service gateway page signposts to learning resources to support 
pharmacy professionals in delivering the NMS. A key resource on this page is the CPPE e-
learning programme, New medicine service which is available via: www.cppe.ac.uk/
programmes/l/nms-e-01.

https://www.cppe.ac.uk/gateway/imms
http://www.cppe.ac.uk/doc
http://www.e-lfh.org.uk/programmes/flu-immunisation/
http://www.cppe.ac.uk/e-learning/consultation-skills-what-good-practice-looks-like/story_html5.html?EL_EID=45092&EventID=45092
http://www.cppe.ac.uk/programmes/l/consult-a-03
http://www.cppe.ac.uk/e-learning/scva/story_html5.html?EL_EID=45764&EventID=45764
http://www.cppe.ac.uk/e-learning/scva/story_html5.html?EL_EID=45764&EventID=45764
https://www.cppe.ac.uk/gateway/nms
http://www.cppe.ac.uk/e-learning/consultation-skills-what-good-practice-looks-like/story_html5.html?EL_EID=45092&EventID=45092
https://www.cppe.ac.uk/e-learning/newmedicineservice/story_html5.html?EL_EID=41117&EventID=41117
https://www.cppe.ac.uk/e-learning/newmedicineservice/story_html5.html?EL_EID=41117&EventID=41117
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Safeguarding Level 2 

Completion of the Safeguarding children and vulnerable adults, a guide for the pharmacy team 
e-learning programme: www.cppe.ac.uk/programmes/l/safegrding-e-02  and the associated 
Level 2 assessment: www.cppe.ac.uk/programmes/l/safegrdingl2-a-03 will fulfil the 
safeguarding requirements at Level 2 to meet the PQS gateway criterion.  

Please note: we will be reviewing and updating our Safeguarding assessment in October 
2019. The assessment will have a more streamlined format. The new assessment will be 
ready on 1 November 2019. The current assessment will remain on the CPPE website until 
this date and remains valid for the PQS for those who wish to attempt it in the interim period.  

The quality criteria 
The quality criteria are bound together by six domains: 

1. Risk management and safety
2. Medicines safety audits complementing Quality and Outcomes Framework Quality
Improvement (QOF QI) module  
3. Prevention
4. Primary Care Networks (PCNs)
5. Asthma
6. Digital enablers

1. Risk management and safety
Please refer to the NHS guidance for a detailed description of the quality criteria in this domain.
The description we have included here is a shortened version of the criteria and only incudes
three of the five quality criteria for this domain.

Overview: 

80 percent of all pharmacy professionals have completed the CPPE Risk management training and 
assessment.  

80 percent of all pharmacy professionals are to complete the CPPE Sepsis training and assessment. 
Apply learning to respond in a safe and appropriate way when it is suspected that someone has sepsis. 
Disseminate alert symptoms to staff, to ensure referral to pharmacist. 

80 percent of all pharmacy professionals are to complete the CPPE Reducing look-alike, sound-alike 
errors (LASA) e-learning and assessment.  

http://www.cppe.ac.uk/programmes/l/safegrding-e-02
http://www.cppe.ac.uk/programmes/l/safegrdingl2-a-03
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You can access the CPPE Risk management training by clicking 
on the image of the guide displayed here. 
 
All pharmacy professionals in England received a copy of the guide 
through the post in February/March 2018. 

 
The CPPE Risk management guide and assessment was included in the 
2018/2019 Quality Payments Scheme. If you completed the guide and the 
assessment in 2018/2019 then you do not need to repeat this for the PQS.  
 
If you have completed the previous version of the CPPE learning and e-
assessment on Risk management, you do not need to complete the new 
learning programme unless you wish to update your knowledge in areas 
not covered by the previous programme. 

 
 
Completion of the e-assessment will also allow pharmacy professionals to prove their ongoing competence 
in this important area of practice and provide them with the self-assurance that their knowledge is up to 
date and in line with current legislation. 

 
The Sepsis e-learning programme consists of six short case studies on the 
topic of sepsis. Each case is in a different setting but relevant to practice, so 
must be completed as part of the risk management and safety domain.  
 
The easiest way to access and complete each case is by accessing the CPPE 
Sepsis gateway page: www.cppe.ac.uk/gateway/sepsis.  
 
The CPPE Sepsis e-assessment can be accessed from the Sepsis gateway 
page or by accessing this link: www.cppe.ac.uk/programmes/l/sepsis-a-01/ 
 
 

 

Access and complete the CPPE Reducing look-alike, sound-alike 
(LASA) errors e-learning programme via this 
link: www.cppe.ac.uk/programmes/l/safetylasa-e-01/ 

Access and complete the CPPE Reducing look-alike, sound-alike 
(LASA) errors e-assessment via this 
link: www.cppe.ac.uk/programmes/l/safetylasa-a-01/ 

 
 
 
 
 

https://www.cppe.ac.uk/programmes/l/riskman-g-02/
http://www.cppe.ac.uk/gateway/sepsis
http://www.cppe.ac.uk/programmes/l/sepsis-a-01/
http://www.cppe.ac.uk/programmes/l/safetylasa-e-01/
http://www.cppe.ac.uk/programmes/l/safetylasa-a-01/
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When you are logged in to the CPPE website your activity will be recorded. You will also be able to see 
your progress on the CPPE PQS webpage. When you have successfully accessed the learning and 
completed the assessment, you will see a green tick underneath the relevant learning and/or assessment.  
You will also be able to download a certificate of achievement when you have successfully completed each 
e-assessment. 

You may wish to access the additional resources that CPPE developed for the Patient safety 
learning campaign and complete the six challenges to assist you with putting learning into 
practice. 

The learning campaign challenges can be accessed here and once you have signed up you can 
complete the challenges at your own pace. Throughout the challenges we follow a person through a 
real-life scenario. Each challenge aims to help you reflect on your own practice and how to minimise 
risk. 

When you complete all the challenges you will receive a downloadable poster to display which 
shows your commitment to patient safety. This poster is endorsed by the National Institute of 
Health Research (NIHR) Greater Manchester Patient Safety Translational Research Centre. 

Written patient safety report and risk review criteria 
In addition to completing the learning and assessment, there are additional criteria regarding a written 
safety report and conducting a risk review. To review and develop your learning needs on performing a 
risk review, you may wish to take a look at these additional resources on the CPPE Patient safety 
gateway page: www.cppe.ac.uk/gateway/patientsaf 

This page will signpost you to a variety of core, foundation and advanced learning materials for 
topics connected to patient safety. You can also access a variety of practical tools and further 
reading via this gateway. 

2. Medicines safety audits complementing Quality and Outcomes Framework Quality
Improvement (QOF QI) domain
There are a number of audits included in this domain which relate to the supply of high risk
medicines such as lithium, valproate and non-steroidal anti-inflammatory drugs (NSAIDs).
Please refer directly to the NHS PQS guidance for the specific details of each audit:
www.england.nhs.uk/publication/pharmacy-quality-scheme-guidance-2019-20/

All patients prescribed lithium:  
As part of this domain, the pharmacy must complete a lithium audit in order to reduce harm associated with 
lithium by improving lithium monitoring and patient understanding through a focus on auditing patient 
medication records, engagement of patients and referral to general practice, or the prescriber, as 
appropriate. Patients should be identified using the Patient Medication Record (PMR) system and asked if 
they have had their lithium levels checked in the last three months and if they have had other relevant 
blood tests at appropriate intervals, eg, for kidney (renal) and thyroid function every six months, whether 
this was/wasn’t the case recorded on the PMR, or appropriate form/patient record, and referred as 
appropriate. 

https://www.cppe.ac.uk/services/pharmacy-quality-scheme
https://www.cppe.ac.uk/patientsafety
https://www.cppe.ac.uk/gateway/patientsaf
http://www.england.nhs.uk/publication/pharmacy-quality-scheme-guidance-2019-20/
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The CPPE High Risk medicines and MURs programme, can be accessed at: 
www.cppe.ac.uk/programmes/l/murrisk-p-01/ and provides relevant learning about lithium toxicity and 
patient safety information. See below for further programme details.  
Valproate audit: 
The aim of this audit is to reduce the potential of harm being caused by taking valproate during 
pregnancy.   

Read the MHRA guidance on valproate use by women and girls which you can access via: 
www.gov.uk/guidance/valproate-use-by-women-and-girls  

Non-steroidal anti-inflammatory drugs and gastro protection audit 

The audit of non-steroidal anti-inflammatory drugs and gastro-protection at the 
following link: www.sps.nhs.uk/articles/nsaid-safety-audit-2018-19/ will be updated 
to support the PQS.  

Overvi ew: 
Ensure that all girls and women of childbearing potential who have presented a prescription for 
valproate, during a specified three-month period, have been advised on the risks of taking 
valproate in line with all the requirements as detailed in MHRA Drug Safety Update 2018, including 
the potential impact on an unborn child, have been provided with a Patient Guide and have seen 
their GP or specialist to discuss their treatment and the need for contraception. This intervention 
should be recorded on the PMR, or appropriate form/patient record. Report the number of patients 
dispensed a prescription for valproate who are old enough to become pregnant and been provided 
advice and information in line with the MHRA Drug Safety Update 2018. 

 Overview: 
 Contractors should implement, into their day-to-day practice, the findings and 
 recommendations from the previous clinical audit on NSAIDs prescribed for those 65 years 
 and above without gastro protection, undertaken as part of the Quality Payments Scheme for 
 the February 2019 review point. The findings and recommendations from the audit will be 
 published in a report by NHS Specialist Pharmacy Service (when this will be published is still 
 to be confirmed). The pharmacy must then repeat the audit of NSAIDs and gastro protection 
 for all patients 65 years and over, including notifying the patient’s GP where professional 
 concerns are identified, sharing their anonymised data with NHS England, and incorporating 
 any learning from the re-audit into future practice. 

https://www.cppe.ac.uk/programmes/l/murrisk-p-01/
https://www.cppe.ac.uk/programmes/l/murrisk-p-01/
http://www.gov.uk/guidance/valproate-use-by-women-and-girls
http://www.sps.nhs.uk/articles/nsaid-safety-audit-2018-19/
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To support you through these criteria, CPPE have an 
interactive learning programme, High Risk medicines 
and MURs.

The aim of this programme is to support pharmacy teams in 
improving their knowledge of high-risk medicines and help 
pharmacy professionals to identify how they can minimise 
adverse events and improve patient understanding. It also 
includes scenarios linked to the targeted high-risk 
medicines MUR, eg, for NSAIDs to support your personal
development and practice. 

If you would like more information with regards to performing a clinical audit, you could access the 
Royal Pharmaceutical Society’s Clinical Audit Hub if you are a member. 

theLearningpharmacy.com  is CPPE’s open-access, online learning environment and provides 
interactive learning activities for the whole community pharmacy team. There is a dedicated section on 
NSAIDs and this can be used to educate the whole pharmacy team on the risks associated with these 
medicines. 

3. Prevention domain

 
 

 

 
 
 

 
 
 
 
 
 

Overview: 
The pharmacy is a Healthy Living Pharmacy Level 1 (self-assessment). 

All patient-facing staff are Dementia Friends. 

The pharmacy has completed a specified dementia-friendly environment checklist and created an 
action plan which includes making some demonstrable recorded changes to the environment in 
line with the checklist, as appropriate.  

Check all patients aged 12 years and over with diabetes who present with a prescription from 1 
October 2019 to 31 January 2020 have had an annual foot and eye check (retinopathy). Make a 
record on the PMR or appropriate form/patient record and signpost/refer as appropriate. The total 
number of patients who have had this intervention, the number that have not had one or either 
check in the last 12 months and where they have been appropriately signposted/referred should 
be recorded and reported as part of this criterion.   

https://www.cppe.ac.uk/programmes/l/murrisk-p-01/
https://www.cppe.ac.uk/programmes/l/murrisk-p-01/
https://www.cppe.ac.uk/programmes/l/murrisk-p-01/
https://www.rpharms.com/resources/ultimate-guides-and-hubs/clinical-audit-hub
http://www.thelearningpharmacy.com/
www.cppe.ac.uk/programmes/l/murrisk-p-01/
www.cppe.ac.uk/programmes/l/murrisk-p-01/
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The CPPE Healthy Living Pharmacies gateway page can be accessed at: 
www.cppe.ac.uk/gateway/hlp signposts to learning resources to help you 
meet these criteria.  

CPPE resources are available to support you in achieving the standards and 
include: 

CPPE Leadership for Healthy Living Pharmacy e-course: 
www.cppe.ac.uk/programmes/l/leadershlp- e-01/ 
This short online self-directed course covers the leadership requirements of 
the self-assessment framework for HLP Level 1 Quality Criteria. 

You can access information on how you and your team members can 
register as Dementia Friends via the Alzheimer’s Society at www.dementiafriends.org.uk/ 

CPPE dementia resources can be found on the CPPE Dementia gateway page accessed at: 
www.cppe.ac.uk/gateway/dementia 

theLearningpharmacy.com also has a section on Dementia which can be accessed at: 
www.thelearningpharmacy.com/content/programme.asp?topic=36 

Visit the CPPE Health Checks gateway page 
for signposting to learning resources to support 
people in identifying early signs of and 
preventing high risk conditions eg, diabetes.  

4. Primary care networks

Overview: 
Demonstrate that pharmacists in a PCN area have agreed a collaborative approach to 
engaging with their PCN, including agreement on a single channel of communication, for 
example, by appointing a lead representative for all community pharmacies in the PCN 
footprint to engage in discussions with the PCN. 

http://www.cppe.ac.uk/gateway/hlp
https://www.cppe.ac.uk/programmes/l/leadershlp-e-01/
https://www.cppe.ac.uk/programmes/l/leadershlp-e-01/
https://www.cppe.ac.uk/programmes/l/leadershlp-e-01/
https://www.dementiafriends.org.uk/
http://www.cppe.ac.uk/gateway/dementia
http://www.thelearningpharmacy.com/
http://www.thelearningpharmacy.com/content/programme.asp?topic=36
https://www.cppe.ac.uk/gateway/healthchk
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Leadership skills are key to becoming more integrated into the wider NHS. The CPPE Leadership gateway 
page signposts to a wide range of leadership development resources. There are Pharmacy Integration 
Funded places available on the NHS Leadership Academy Mary Seacole programme. To learn more 
about the programme and how to submit an application, access the link at: 
www.cppe.ac.uk/services/leadership-community 

CPPE also signposts to learning resources to help you develop your networking skills, accessed at: 
www.cppe.ac.uk/skills/networking 

5. Asthma

CPPE has the following learning resources available to assist you with updating knowledge of asthma 
and inhaler technique for yourself and your team members. 

Inhaler technique for health professionals: 
getting it right e-learning 
This programme explores the reasons why we 
need to improve how we help patients with 
their inhaler devices. 

We look at how the devices work and why 
making simple changes when we are 
consulting with patients could improve 
outcomes for both the patient and the health 
professional. Access the programme by 
clicking the picture. 

Overview: 

The pharmacy can show evidence of asthma patients, for whom more than six short-acting 

bronchodilator inhalers were dispensed without any corticosteroid inhaler within a six-month 

period, have since (28 June 2018, ie, the last review date) been referred to an appropriate 

health care professional for an asthma review; and can evidence that they have ensured that 

all children aged 5-15 prescribed an inhaled corticosteroid for asthma have a spacer device 

where appropriate in line with NICE TA38 and have a personalised asthma action plan. Refer 

to an appropriate healthcare professional where this is not the case. 

You may also wish to attend one of the 
CPPE Inhaler technique: improving outcomes national workshops which can be found at this link: 
www.cppe.ac.uk/programmes/l/inhalers-w-03/ 

https://www.cppe.ac.uk/gateway/leadership
http://www.cppe.ac.uk/skills/networking
https://www.cppe.ac.uk/programmes/l/inhalers-e-02/
https://www.cppe.ac.uk/programmes/l/inhalers-w-03/
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The CPPE Asthma focal point programme  provides relevant learning to support people on the correct use 

of their inhalers and reduce their dependence on the use of short-acting bronchodilators.  

Further learning resources to develop your knowledge and skills in supporting people with asthma can be 

found on the CPPE Respiratory gateway page.  

6. Digital enablers and composite bundle

You can complete the CPPE Summary care records e-learning programme, accessed at: 
www.cppe.ac.uk/e-learning/scr/story_html5.html?EL_EID=44551&EventID=44551 

There is also an associated Summary care records e-assessment which can be accessed at: 
www.cppe.ac.uk/programmes/l/summary-a-05 

Document owner: Sneha Varia
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Overview: 

The CPPE Asthma focal point programme provides relevant learning to support people on the correct 

use of their inhalers and reduce their dependence on the use of short acting bronchodilators.  

Further learning resources to develop your knowledge and skills in supporting people with asthma 

can be found on the CPPE Respiratory gateway page.  

CPPE New medicine service - asthma and COPD 

distance learning 
This programme provides learning and signposting to help 
pharmacists to conduct effective new medicine service 
(NMS) consultations for people taking respiratory 
medicines. You can access the learning programme by 
clicking the picture.

https://www.cppe.ac.uk/gateway/respiratory
http://www.cppe.ac.uk/e-learning/scr/story_html5.html?EL_EID=44551&EventID=44551
http://www.cppe.ac.uk/programmes/l/summary-a-05
http://www.cppe.ac.uk/programmes/l/asthma-w-03
https://www.cppe.ac.uk/gateway/respiratory
https://www.cppe.ac.uk/programmes/l/asthma-w-03



